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TEPMUWHBI U ONTPEJAEJIEHUA
Omnepatop - OO0 «MerajanHK», OTIEPaTOP CBA3H, OKA3BIBAIONINI BO3ME3IHBIC YCIYTH, B T.4. YCIYTH CBA3U AOOHEHTY
Ha OCHOBaHHH JICHCTBYIOIINX JHUICH3HI, pa3MCIICHHBIX Ha caiite omeparopa https://lurenet.ru/documents/

WHble ycinyru, TEXHOJIOTHUECKH Hepa3phIBHO CBSI3aHHBIE C YCIYTaMU CBSI3H;

WHBIE BO3ME3IHBIC YCIYTH B COOTBETCTBHH C IPMIIOKEHUSIMH K JloroBopy;

(3mech u anee COBMECTHO - « Ycayeun).

Caiit Oneparopa - https:/lurenet.ru/

AOGOHEeHT - JINII0, 3aKa3bIBAIOIIEE W/HMIIN UCTIONB3YIOIIee Y CIIyTH.

3asBka (takxke brnank 3akaza) - corsmacoBanHoe ¢ OmepaTopoM M yTBEpXkICHHOE AOOHEHTOM 3aJaHHE HA OKa3aHHE
VYenyr, B KOTOPOM YKa3bIBalOTCSl COCTaB, MapaMeTpbl M XapaKTePUCTHKHM OKa3biBaeMbIX Yciyr. Odopmisiercs B
MHCHMEHHOM BHUJIE U ABISAETCA, HAPSAY C MHBIMH IIPUIIOKESHUIMH, HEOThEMIIEMOI yacThio HacTosero /lorosopa.
Oprasusanus ycJayr (MHCTaJUIIIMOHHBIC pabOTHI, IPEIOCTABICHUE IOCTYIIA K CETH Mepelauy JaHHBIX) - BHIIIOJTHEHHE
OnepaTopoM B IEIAX MOCICAYIOIIEro OKa3aHus YCIyr paboT Mo MOAKIIYCHHIO moMenieHui (00bekToB) AOOHEHTa,
yka3aHHbIX B 3asiBke, K CeTd u paboT no HacTpoiike obopynoBanus Cetu; nHble pabOThI (JEWCTBHS) IO OpraHU3aLUuK
YCIYT B COOTBETCTBHH C XapaKTEPOM KOHKPETHOH Y CIIyTH.

AOoHeHTHasl MJIaTa - QUKCHPOBaHHAs CyMMa €XKEMECSYHOrO(eKeTHEBHOT0) IUIaTeKa 3a IpefocTaBieHne AOOHEHTY
BO3MOYKHOCTH TOJIb30BaThCS Y CIlyraMH B TE€YCHHUE MOJTHOTO MecAla. AGOHEHTHasI I1aTa B3MMAaeTCsl BHE 3aBUCHMOCTH OT
o0Bpema Ycmyr, oka3aHHBIX AOOHEHTY.

BHecenne meHe;KHBIX cpeAcTB Ha JlumeBoil cuer - tuiatesxk AOoHeHTa B monk3y Ormepartopa ¢ ykazaHHEM HOMepa
JIuneBoro cuera U1 HAMMEHOBAHMSI OIUIAYUBAEMON Y CIIyTH.

CnucaHue JeHeKHBIX cpeacTB ¢ JIumeBoro cyera - cnmcanue OmnepaTopoM IEHEXKHBIX CPEACTB M3 BHECEHHBIX
AOGOHEHTOM JICHE)KHBIX CPEJICTB B KAUECTBE OIUIATHI 32 Y CIIYTH.

Tapudusiii nian odcayxusanus (TIIO, Tapudg) - COBOKyNHOCTh IIEHOBBIX U MPOIEIYPHBIX YCIOBHH, HA KOTOPBIX
Oneparop okassiBaeT Yciuyru Abonenty. Konkpernsiii Tapud ykasbiBaercst CtopoHamu B 3asiBKe, OOLIMH NepeueHb
tapuoB mocryreH Ha Caiite OnepaTtopa.

Oo0opynoBanue AOOHeHTa - II0JB30BaTEIbCKOE (OKOHEUHOE) oOopynoBaHHMe, NoxakiaouaeMoe kK OOopymoBaHHIO
Omneparopa, ¢ UCTOIb30BaHHEM KOTOPOTO AOOHEHT MoTydaeT Y CIIyTH.

AOoHeHTCKasi JMHUSA - JUHHS CBs3M, coenmHsomas OOGopynoBanue AbGoneHTa ¢ CeTbio M (WIM) Y3JIOM CBSI3H
Onepatopa.

CeTb - COBOKYIHOCTh KaOENbHBIX JIMHIH 1 000pyJOBaHNs, BIaieibleM KOTopol sBiserca Oneparop u (Wiam) Ipyrue
OTIepaTopHI CBA3M MO coryameHuro ¢ Omeparopom, UMEromas MPHCOeINHEHNE K CETH CBSI3M OOIIETO MOJIH30BAHNUS.
TexHuueckasi BO3MOKHOCTDb oKka3anms ycayr (TexHuyeckass BOSMOXKHOCTB) - OJTHOBPEMEHHOE HAJINYHE:

- He3aJeWCTBOBAHHOW MOHTHPOBAHHOW €MKOCTH y3J1a CBSI3H, B 30HE AECHUCTBHS KOTOPOT'O 3alpallliBaeTCs MOAKIIOUEHUE
O6opynoBanus AOOHEHTa K CETH Mepeaady JaHHbIX,

- He3aJelCTBOBaHHBIX JIMHUH CBA3M, HO3BOJISIONINX CHOPMUPOBATH AOOHEHTCKYIO JINHHIO CBS3H MEX/Y Y3JIOM CBSI3H U
MOJIE30BATEIILCKUM (OKOHEUHBIM ) 000pYI0BaHHEM;

- JEHCTBYIOIIETO W HCHOJHAEMOTrO JOTOBOpa C APYTHM OIEPAaTOPOM CBS3H B CiIydae, eciid AOGOHEHTCKas JTUHHS 10
O6opynoBanus AbGoHeHTa (HOPMHUPYETCS OT CETH APYTOTO ONEpaTopa CBS3H;

- JEHCTBYIOLIETO M HCIIOJHIEMOro JOroBOpa C BIIAJENbI[aMHd HMHQPPACTPYKTYPhl ISl pa3sMELICHUs] CeTed CBS3M
(cTonboBbie omopskl, dacaapl 3MaHuH, KaOelbHAs KaHAIM3alMs) B CiIydae, eciau AOOHEHTCKas JUHUS (GOPMHUPYETCS C
HCIIONIb30BaHUEM TaKOH HHPPACTPYKTYPHI.

PacuyerHnslii nepuon:
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- KaJICHIAPHBIHA MeCsI], B KOTOPOM OBLITH OKa3aHbl Y CiTyrH. JlaTol Havasia pacdeTHOTO Meproia SBISIETCS TIEPBOE YHUCTIO
Mecsma. B cirygae mogximroueHus K Y CiryraM Imocie Hayajla pacueTHOTO Neproja - Iuiata 3a YCIyTH B JAHHOM MECSIEe
paccUnTHIBAETCS MPOMOPIIHOHAIBHO KOJUUECTBY OCTaBIIMXCS JHEH PacyeTHOro Mepuoa.

- KaJIeHJIapHBI JeHb, B KOTOpOM ObUIM OKa3aHbl Yciyru. Jlaroli Hadana pacyeTHOro mHepHoja sBJIseTCS JaTa
MIPEIOCTABIIEHUS Y CIIYTH.

JInyHblii KaOWHET - aBTOMATH3MPOBAaHHBIN MHTEpderc camMooOCTyXKUBaHUS TMoib3oBatenelt Yciayramu Omepatopa,
pa3MeleHHbI Ha caiite Oneparopa, MO3BOJIAIONIMNA AOOHEHTY CaMOCTOSITENIbHO KOHTPOJHMPOBATh COCTOSIHUE CUETa,
3aKa3bIBaTh JETANU3AINIO, MOMy9YaTh BHICTABJICHHBIE cUeTa W MH(POPMAIMIO O BHECEHHBIX IUIATEXaX, 3aKa3bIBaTh M
MOJY9aTh IOCTYM K yeryram Omeparopa, a TakKe COBEPIAaTh WHBIC IOPUANICCKH 3HAYNMbIe KOHKITIOACHTHBIE IEHCTBUS.
JlunmeBoii cuyer - 3anmMCh B aBTOMAaTH3MPOBAHHOW cucTeMe pacueToB OmepaTtopa, ciykamas ais ydera oObema
OKa3aHHBIX Y CIyT, HOCTYIUIEHUS U PACXOJOBAaHUS JEHEXKHBIX CPEJCTB, BHECEHHBIX B CUET OILIAThl Y CIIYT.
Naentudukaunonnbie qaHHble - yHuKaIbHBH morud (login) u mapomns (password) AGoHeHTa, MCIONB3yeMbIe ISt
nocryna B JInyHelii kabuHerT, k JInIieBoMy cUeTy MIIM K COOTBETCTBYIOIIUM Y CIIyram.

IlepephIB B 0Ka3aHUM YCJIYT - TIOJIHAs HEBO3MOXHOCTb HCIOJIB30BAHUS COOTBETCTRYIOLIEH ycayru no Bune Oneparopa.
®axT mepepriBa B OKa3aHWU YCIIYT CBSI3M IPU3HAETCS Ha OCHOBaHWH oOpamieHuss AOOHEHTa B OTAET TEXHUYECKOH
nouepxkn Oneparopa, IMOATBEPKACHHOTO JAHHBIMU CHCTEMBI MOHITOpHHTa Otieparopa.

1. COCTAB OKA3BIBAEMbIX YCJIYT CBsI3U

1.1. Omepatop oka3piBacT AOOHEHTY YCIIYTH CBSI3U B COOTBETCTBHUH C 3asBKON AOOHEHTa M BEIOpaHHBEIM AOOHECHTOM
Tapu¢pHEIM IUTAHOM OOCITYXUBAHHSA, a TakK)Ke HACTOSAIMUME lIpaBuiamu, SBISAIONIMMECS HEOTHEMIIEMBIMH YaCTIMHU
JHorosopa.

1.2. B pamkax okazanus yciyr cs3u Onepatop obecrieuuBaeT npeaocraBieHine AGOHEHTY:

- IoCcTyn K HH(POPMAIIMOHHEIM CHcTeMaM HH()OPMAIIMOHHO-TeJICKOMMYHHUKAIMOHHBIX CeTeH, B T.4. K ceTH MHTEepHeT; -
IIpHEeM U Iiepefady TeJIeMaTHIeCKUX NEeKTPOHHBIX COOOLICHHUI.

1.3.  JlocTym K ceTd OpraHu3yeTcs MOCPEACTBOM aOOHECHTCKON BOJOKOHHO-ONTHUYCCKOW JIMHUK CBS3U OT CETU CBSI3U
Omneparopa a0 nomerenus: A6onenta (trexuonorus PON).

2. TMOPAAOK INPEJOCTABJIEHUSA JOCTYIIA K YCIYT'AM

2.1. Jloctym MOXeT OBITH OPraHM30BaH IPH HAJIMYUH B TOABE3/E IOMA, I7I€ PAcIooKeHO IomenieHne AOoHeHTa,
JIOCTaTOYHOTO ONTHYecKoro 6romkera (Texnoaorust PON) cetu cBsizu OnepaTopa.

2.2. B cmyuae, eciin TexHuueckas BO3SMOXKHOCTh OKa3aHHs yciyr Oblila yTpadeHa IOociie Hayaya OKa3aHHs YCIyT -
JoroBop pactopraercs Ha ocHoBaHHMH 1. 24 [IpaBmir okazaHus TeneMaTHYeCKuX yciyr cBs3u (yTB. [locraHoBneHnem
[MpaButenscra PO ot 31.12.2021 N 2607).

2.3. AOoHeHT, He SABISIOIINICS COOCTBEHHUKOM MOMEIIEHUS U HE COCTOSIIMI Ha PErHMCTPAIIMOHHOM YYeTe 110 MECTy
JKUTENILCTBA B JIAHHOM IIOMEIIEHWH, mnpenocrasisier Omeparopy NHMCbMEHHOE COTJIacCHe COOCTBEHHHMKA IaHHOTO
MOMEIIIEHHUS Ha POBeIeHHe PadoT 10 MPOKIIaAKe Kabes CBSA3U B LIEJIX IMOAKIIOYCHUS K CeTH.

2.4. Omeparop OCYIIECTBISET IPOBEPKY TEXHUUYECKOH BO3MOXKHOCTH MOJAKIIOYCHHUS B CPOK He Oosee 30 (Tpumaiaru)
JTHEH co IHS MOMydeHus 3asBKu oT AOOHEHTa.

2.5. Ecnn Hammume TEXHUYECKOH BO3MOXKHOCTH MOATBEpXkaeTcsi, OnepaTrop BHITOIHAET HHCTAIUISIMOHHBIE PaOOTHI
B CpOK, He mpeBblmatomuii 60 (mectunecsaTv) pabouymx AHEH cO JHS TOATBEPXKICHHUS HAIWYUS TEXHUYECKOU
BO3MOJKHOCTH, TIPH YCIOBHH NPUCYTCTBHHM AOOHEHTa B COTIIACOBAHHBIH CTOPOHAMH CPOK B ITOMEIICHNH, MOKIIIOYEHHE
KOTOPOT'O OCYILECTBIISETCS.

2.6. Tlpu nogxmroueHun 1o TexHosorud PON B uwacTHOM 1oMe, AOOHEHT COTIACOBBIBAET C IMPEICTABUTEIIEM
Omnepatopa crioco0 BBoJIa U KperuieHust kabens cBs3u. [locnenyromnee n3MeHeHne (KOPPEKTUPOBKA) Cr1oco0a BO3MOKHO
TOJIBKO HA OCHOBE JIOTIOJIHUTEIEHOM OTUIATHI.

2.7.  AOOHEHT HeceT MOJHYI0 OTBETCTBEHHOCTh 32 AGOHEHTCKYIO JIMHUIO, HAXOISIIYIOCS BHYTPH [TOMEIICHHUS (B MeCTe
oKa3zaHust YCIIyr) ¢ IaThl IPOBEACHHUS HHCTAJUISIIMOHHBIX padoT. [locienyromne peMOHTHbIE pa00Thl BO3MOMKHBI TOJIILKO
Ha MJIaTHOU OCHOBE.

2.8. Ilpu oxazanum ycuyr no ¢GopmupoBaHuto AGOHEHTCKOH juHHH, Oneparop He NPOU3BOIUT JIOTOJHUTEIbHbIC
MOHTa)KHO-CTPOUTENbHBIE pabOTHI B IOMEIIEHUH AOOHEHTA (IEMOHTX IJIMHTYCOB, JIMHOJEYMa, YCTAHOBKA KaOEIbHBIX
KaHaJIoB (KOpOOOB), KperuieHne kadens u T.11.). [laHHble paboThl mpon3BoauT AOGOHEHT 3a CBOH cueT. [Ipon3BoaumMele
paboTs! OniepaTopoM IpH HOAKIIOUCHUN a0OHEHTa:

CaepiieHHE OTBEPCTHS IS KaOeNbHOTO BBO/IAa B TIOMeEIIeHNe AOOHEHTa;

BBopx kabeist cBSI31M 1 OKOHEUMBAHHUE ONTHYECKUM KOHHEKTOPOM;

[Tpn HeobxoaMocTH (110 3asBke AGoHeHTa) OnepaTop ocTaBiseT KaOeabHbIN 3amnac, Ho He Ooinee 10 M.

2.9. Omneparop He MPOU3BOJMUT HACTPOMKM MPOrPaMMHOT0 OOecHedYeHUs] KOMIIbIoTepa AOOHEHTa M 000pyIOBaHHMS
CBSI3M IIpUHAUIeKAIIEro AOOHEHTY, 32 HCKIIOYEHHEM 000pyroBaHMs npenocrasisieMoro OnepaTopoM Ha OCHOBaHHH



JIOTIOJTHUTENBHBIX COTJIAIICHUH.

2.10. Tlocme 3aBepmicHHs PabOT MO MOAKIYCHHIO AOOHEHTY IEMOHCTPHPYETCS pabOTOCIOCOOHOCTh Yciayr (Ha
obopynoBanun AOoHeHTa mim Ha obopymoBaHnu OmepaTtopa) M COCTaBIACTCA AKT MOIKIIOYSHHS, COIEpPIKAIIuit
CBEJICHUS O HEOOXOANMBIX ITapaMeTpax HaCTPOMKH MPOTrPaMMHOT0 00ecIIeueHN s, a Takke M IeHTH(NKaOHHbIE TaHHBIC
(xom) AGoHeHTa.

2.11. AOGoHeHT 00s13aH IPHHATH YCIYTY IO MOJKIIOYSHUIO HEMTOCPEACTBEHHO IOCHIE €€ OKa3aHMs 00 0TKa3aThCs OT
MPUEMKH, IPEJICTaBUB COTPYAHNKY Oneparopa MMCbMEHHYI0 MOTHBUPOBAaHHYIO IIpeTeH3H0. DakT HayIekalero Hayasa
okazaHust Yciayr oopMIISIeTCs] aKTOM, MOIMCAaHHBIM CTOPOHAMU 0€3 BO3paKEHHH.

2.12. TlepBuuHas HacTpoOiKa I0JIb30BATEIHCKOTO OKOHEYHOTO 00OPYAOBAHUS IS MOJYYEHUs! Y CIYr MPOU3BOAUTCS
OmnepaTopoM B paMKax MHCTAJUISIIUOHHBIX YCIIYT.

2.13. Texumueckue mapameTpsl gocTyna mo texHojoruu PON:

2.13.1. AGowuentckwuii uatepdeiic nocryma k cetr Oneparopa: PON Terminal.

2.13.2. Ecmm wnoe He mpexmycmorpeno TIIO, mornoca mpormyckanusi abOHEHTCKOro HWHTepdeiica (OO y3ma CBA3H
Omnepatopa) OmepaTopom He orpaHndrBaeTcs. IIpu 3ToM mojoca mpomyckaHus Mexay y3iaaMu Ormeparopa BHYTPH CETH
Omnepatopa cocraBisieT He MmeHee 1 Mout/c.

2.13.3.  TIporokoxn mepenaun naHueix: TCP/IP Bepcuu 4 winu 6 ¢ MOAJep KKOH TPaHCIIOPTHBIX MpoTokosioB UDP u
TCP.

2.14. B 3aBHCHMOCTH OT TEXHOJIOTHH JIOTUUECKON OpraHu3aluy cBsi3u Ha cetd OmepaTopa U OT 3aKa3aHHBIX YCIyr B
Ka4eCTBE YHHMKAJIBHOTO HIACHTU(UKATOPA s MOjb30BaHusS Ycimyramu Oriepatop NMpU MOJKIIOUCHHH IPUCBAMBACT
OKOHEYHOMY 000pynoBanuio AGoHeHTa cTatinyeckuil IP-agpec wim B Hayane Kaxa0il cecCHM CBS3U MOJIb30BATEIbCKOMY
OKOHEYHOMY 000pyZOBaHNIO AOOHEHTa aBTOMaTHYECKH IIPUCBanBaeTCs AnHaMuaeckuit |P-aapec.

3. OBOPYJOBAHMUE

3.1. Ecmum 3aka3oMm, BbiOpanHbiM AOoHeHTOM TIIO wWaM [ONOJHHUTENBHBIM corjamieHueM K JloroBopy
npexycMmarpuBaercs npegocrasieHne O6opynosanus OnepaTopoM, TO OHO MIPEAOCTaBIAeTC AOOHEHTY Ha CIEIYIOIINX
YCIIOBUSIX:

3.1.1. 000py/IOBaHHE MOXET OBITh IMPOJAHO B COOCTBEHHOCTh AOOHEHTY, IIPU ITOM CTOMMOCTh OOOPYAOBAaHUS
MOXeET OBITh OTpaXKEHa B T.4. B KACCOBOM YEKE;

3.1.2. 000pyIOBaHHE MOXKET OCTaThCsi B coOcTtBeHHOCTH Omeparopa W OBITH NPEAOCTaBICHO AOOHEHTY B
MOJIb30BAHUE HA CPOK OKa3aHUsl Y CIIYT M U3BIMATBCS C MPEKPALICHUEM HX OKa3aHus;

3.1.3. B ciy4ae, mpexycMoTpeHHoM 1. 3.1.2 IlpaBmi, 3a ucroibp3oBaHHMEe 000OpyInoBaHMs ¢ AOOHEHTa MOJKET
B3MMaThCs IUIaTa, pasMep Kortopoi mpenycMmorpeH TIIO imbo coOTBETCTBYIOMIMM JOMOJHHUTENBHBIM COTJIAICHHEM K

Horosopy;

3.1.4. [iata 3a HCIOJIb30BaHKE OOOpPYMOBAHUS MMOJUICKHUT OIUlaTe AOOHCHTOM BHE 3aBHCHMOCTH OT (hakra
TIOJIE30BAHUS U IOCTYITHOCTH Y CIIYT, MOXKET OBITh CIIMCaHa U3 CPEJCTB, MOCTyHAoMKX Ha JInneBoit cuét AGOHEHTa;
3.15. OTBETCTBEHHOCTH 32 COXPAaHHOCTh UCIIOIB3YEMOTO 000PYIOBAHMSI, a TAKIKE PUCK €ro CIyJaiHOW Tubeny win
MOBPEX/ICHNUS NIEPeX0IuT Ha AOOHEHTa C MOMEHTa Iepeiaun 000pyJoBaHusi AGOHEHTY;

3.1.6. AOOHEHT 00s13yeTcs UCIIONIF30BaTh 000PYIOBaHNE B CTPOTOM COOTBETCTBHU C TPEOOBAHUSAMU, YKa3aHHBIMHU B
TEXHUYECKOH JOKYMEHTalluu K 000pYI0BaHHIO;

3.1.7. B CIy4ae IMOBPEXKICHHS, yTpaThl OO0OpyAOBaHHUS 10O B ciydae HapymieHHs AOOHEHTOM OOS3aHHOCTH

BO3BpaTUTh oOopymoBaHue OmepaTopy MpH NPEKpalleHWd OKa3zaHusi YcCiyr, - AOOHEHT 00s3yeTcsi BO3MECTHTH
Omneparopy cTOMMOCTb 000pynoBaHUs (YKa3aHHYIO B aKTe€ Hayasla OKa3aHWs YCIyT WIM B OTJCIHHOM aKTe MPUEMKH-
nepenayr 000pyA0BaHus) MO0 MepenaTh B COOCTBEHHOCTH OnepaTopa HAeHTHIHOE 000pyaoBaHue (JINOO aHAIOTHYHOE
MIPY YCJIOBUU coryiacoBaHus ¢ OmepaTopoM ero Creru(uKaIim).

3.1.8. B ciyuae ykiioneHust AGOHEHTa OT UCHOJHEHMsI 0053aHHOCTH, IpeaycMoTperHon 1. 3.1.4, m. 3.1.7 Ilpasuu,
Omneparop Takke BIpaBe 110 CBOEMY YCMOTPEHHIO HAUUCIIUTh IIEHH 3a IPOCPOUKY oruiaThl B pasmepe 1,0 % 3a kakaplid
JICHb M OOpaTHTHCSA B CyZA 3a B3BICKAaHWEM 3aJ0JDKEHHOCTH (B TOM YHCJIE B MOPSAKE NMPHUKA3HOTO WM YHPOIIEHHOTO
NPOM3BOJICTBA), a TaKiKe TepeJaTh 3a/0KEHHOCTh KOJJIEKTOPCKOMY AareHTCTBY, HWJIM TepeyCTyNHTh
32/10JIKeHHOCTh HHOMY JIMIY HA OCHOBAHHH /I0r0BOPA ¢ TAKMM JINIOM 0e3 corjiacust AOOHeHTa.

3.2. B xkauecrtBe obOecriedeHus] UCHOJIHEHHsT ADOHEHTOM 0053aTeNbCTB MO HA/JIeXkAIIel IKCILTyaTallid U BO3Bpary
obopynoBanus, TIIO wmoxer mnpemycMarpuBaTh OOsS3aHHOCTh AOOHEHTa BHECTH 3ajor. 3aJloT BO3BpaliaeTcs
Omneparopom AOGoHeHTy mpu Bo3Bpare AOoHeHTOM oOopynoBanus. Eciam AOoneHT He Bo3Bpamiaer Oneparopy
000pyIoBaHNE B HMCIIPABHOM COCTOSTHHMHM C YYETOM HOPMAJIBHOTO M3HOCA B TedeHHe 3 (Tpex) pabodmx JHEH co IHA
pactopxeHus JloroBopa B 4aCTH HCHOJIB30BAHUS YCIYT AOCTyHA K ceTH MIHTEpHET, 3a10T MepexoauT B COOCTBEHHOCTh
Omneparopa BO BHECYJeOHOM IOPSIIIKE.

4., TEXHMYECKHE ITIOKA3ATEJIN, XAPAKTEPU3YIOIIUE KAYECTBO YCJYT
4.1. B xadecTBe TEXHHMYECKHX HOPM, B COOTBETCTBHHM C KOTOPHIMH OKAa3bIBAIOTCA YCIyTH CBs3H OmnepaTopom



ucrnomnb3yercs PykoBoasimuii nokymeHT orpaciu «Cetu u ciryxO0bl iepenayun ganubix» PJ1.45.128-2000.
4.2.  Omneparop obOecrieyuBacT CJICIYIONIHE MMOKA3aTeIH KadyeCTBa OOCIYXMBAaHUSA B CIIy)kKOax Iepemadd MaHHBIX C
KOMMYTAaINxeH makeToB mo npoTtokoiy IP:

BpeMmeHHbIe 3a1epkKu ipy  [Bapuarnus 3agepxku ([loTeps makeTos JlocToBepHOCTH Mepeaadn
nepenade makeToM nH(opManuu nHdopmanuu (kodadduireHT
MHpOpPMAUH (CKBO3HAS omuoOokK B |IP makerax)
3aJIepaKKa)

He 6osee 1000 mc He 6osee 1000Mmc He 6oinee 1 % e 6oiee 0,01 %

JlaHHBIC TTOKA3aTeNIN IPIMEHUMBI IPH YCJIOBUH 3arpy3Kd AGOHEHTOM IOJIOCH! TPOITyCKaHUsS aDOHEHTCKOI0
unHTep(eiica He Oonee 5 %.

5. OI'PAHMYEHMUMSA ITPU UCITOJIB30BAHUU YCJIYT

5.1. Omneparop BIpaBe 3anpemaTh HHALMUPOBAHUE CEAHCOB CBS3H U3 CETH B CTOPOHY AOOHEHTa.

5.2.  Omeparop uMeeT mpaBo BBOAUTH (PHIBTPALIHIO BXOAAIIETO TpadHKa MO OMpeaeIeHHBIM OPTaM MpoToKoIoB TCP
u UDP. Nudopmarus o Tekymux GUIbTpax comepKuTcs Ha cepBepe Omeparopa.

5.3.  MakcumainbHas TMPOJOIDKUTEIBHOCTh KaXKIOW OTAENBHONW CECCHM II0JIb30BaHHMS YCIyramu cocraBisier 24
(mBamuath yeTelpe) yaca. B cimydae npeBbleHUs JaHHON BennuuHB! OTiepaTop BIpaBe OCYLIECTBUTh IPUHYIUTEIBHOE
3aBEpIICHUE CECCHUH.

5.4. Tlpenocrasusas Abonenty IP-anpec Onepatop Bnpase:

- UCTIONIb30BaTh MPUBATHBIE ajipeca U3 quana3oHa, onpenensemoro cranaaprom |[ETF RFC 1918;

- TSl OpraHu3anuu Joctyna AGOHEHTa K pecypcaM CeTH KCIOIb30BaTh TexHoIoruio Tpancisinun noptos (NAT/NAPT)
B cootBercTBuu ¢ IETF RFC 3022 1 (1i1n) TeXHOIOTHIO MPO3pavyHOro K3mmpoBanus uis npotokona HTTP (transparent
proxy).

[Ipn ucnonszoBanuu TexHomorun NAT Moryr He paboTaTh MPOTOKOJNBI, TPEOYIOIINE PEANbHOTO WJIN CTAaTUIECKOTO
ajipeca, B 4aCTHOCTH JIFOOBIE CEPBEPHBIC NMPHIOKEHHST M TIPOTOKOJIBI, TPEOYIOIIIE YCTAaHOBKA OOPATHOTO COCAMHEHNS,
HarpuMmep, MPOTOKOJIBI MPSIMOro OOMEHa COOOLIEHHSMH, TOJIOCOBOrO OOlIeHHs W oOMeHa (aiimaMu, MPOTOKOIHI,
ucnosnb3yomue Tpancnopt oTiuaHeiid o UDP u TCP u ne noanepxusatomue NAT, B wactHocTu VPN-TyHHEH IPSec.
OrpaHuYeHNs] WCHONB30BaHUS YCIYT, BO3HHMKAIOIIME 110 YKa3aHHBIM IPUYMHAM, HE MOTYT PacCMaTpUBATHCS Kak
HeHayIexaliee ucnonnenne OneparopoM ero o0s3aTenbeTs 1o Jorosopy.

5.5. B ciyuae npumenenus OnepaTopoM npuBsa3ku |P-agpeca k okoHeUHOMY 000pyI0BaHUI0 AGOHEHTA IS TPUBS3KU
ucronb3yercss ammapatHeiii  agpec (MAC-ampec) oxoHewHOoro obOopyzoBaHus AOoHeHTa. B ciiyuae 3ameHBI
obopynoBanust AGoHeHTOM (a ciemoBaresibHO nM3MeHeHHs MAC-anpeca) noctyn k cetn OmepaTopa MOXeT OBITH
HEBO3MOJKEH.

5.6. OxasbiBacMbie OriepaTopoM TelIeMaTHUECKHe YCIYTH CBSI3U HE MpeHa3HaueHbI IS

- Tepelayuu 1o CeTH MePeAadn JaHHBIX FOJI0COBOM HHPOPMAIINHU B PEAIbHOM BPEMEHH;

- paboThI C MPUIIOKEHUSIMHU OHPIKEBBIX TEPMHUHAJIOB B PEabHOM BPEMEHH;

- HCIHOJB30BAHUS HHBIX IPUIIOKEHUH, HECTAOUIFHOE COeTMHEHNE C KOTOPBIMH MOJKET ITOBJICYb IPUINHEHHUE yiepoa
5.7.  Ilpm ncriosipzoBanuu Y ciyr AGOHEHT 00s3yeTcst COONIIOAATh CIEAYIOIINE YCIOBHUS M OTPAaHIYCHUSL:

5.7.1. He ucnonb3oBaTh YCIyru Uil paclpoCTpaHEHMs MaTepHalioB M MH(POPMAIMH, PACHpOCTpaHEHHE KOTOPOH
MPOTHBOPEYHUT ACHUCTBYIOUIEMY 3aKOHOJATENLCTBY, B YAaCTHOCTH OTHOCSIIMXCA K HE3aKOHHO HM3TOTOBJICHHBIM WIIH
MOJTyYeHHBIM TIOpHOTpauuecKuM MarepuanaM, OCKOPOJSIOMNX YelI0BEYeCKOEe IOCTOMHCTBO, MPONaraHJUpYIOIINX
HacwiIne, TEPPOPUCTUYECKYI0 M SKCTPEMUCTCKYIO AEATENbHOCTb, Pa3KUTAIOMINX PpAacoBYIO, HAIMOHAIBHYIO WIIH
PEUTHO3HYIO BPAXKAY, IPECICTYIONINX XyIUTaHCKHE NI MOIICHHUYIECKHE TIeTIH.

5.7.2. He noceutath, He IMyOJMKOBATh, HE MEPEAaBaTh, HE BOCIPOU3BOANTEL U HE PACIIPOCTPAHSITH JIFOOBIM CITIOCOOOM
MOCPEACTBOM Y CIIYT NPOrpaMMHOE 0OecIedeHHe WM JIpyrie MaTepHalbl, MTOJHOCTHIO WM YaCTHYHO, 3allHIICHHbIE
HOpPMaMH 3aKOHOJATEIhCTBA 00 OXpaHe aBTOPCKOTO TpaBa M MHTEIUIEKTYalTbHOW COOCTBEHHOCTH, 0e3 pa3perIeHus
BJIAJIEJIbIIA, €r0 TIOJTHOMOYHOTO MIPEICTaBUTENS.

5.7.3. He nmnoaxmoyaTh JUIs HWCIIONB30BaHMA YcCiayr oO0OpyJIoBaHME U TIporpaMMHOE obOecredeHue, He
cepruduuupoBanHoe B Poccuiickoit @enepannu HaaiexKanuM o0pasom.

5.7.4. He nucnonp3oBaTh YCIIyT# AN PAaCIpOCTPAHEHUS HEHY)KHOHM IIOJydaTelso, He 3ampOoIIeHHON WH(OpMaIun
(cmama).

5.7.5. He danscudumuposars coii IP-agpec, MAC agpec cBoero OKOHEYHOTO 000pY/I0BaHHUS, aJIpeca, CII0NIb3yeMble
B IPYTHX CETEBBIX MPOTOKOJIAX, & TAK)KE MPOUYIO CITy)KeOHYI0 HH(OPMAITHIO IIPH NIepeade TaHHbIX B ceTh MIHTepHeT.
5.7.6. He ocymiecTBisiTh IEHCTBHS C LEIbI0 N3MEHEHHS HACTPOEK 000pYyJOBaHMS MM IPOrPAaMMHOTO olecredeH s
Vcnonuurens uiay MHBIE 1EHCTBUS, KOTOPBIE MOTYT MOBJIEYb 3a c000i cOou B nx padore.

5.7.7. He ocymniecTBIATh MONBITKA HECAHKIMOHMPOBAHHOTO JOCTYIIA K pecypcaM B ceTH MIHTepHET, IPOBEJCHUE HIIH
y4acTHE B CETEBBIX aTaKax M CETCBOM B3JIOME, 3a HCKJIIOUEHHEM CIIydacB, KOT/Ia aTaka Ha CETEBON Pecypc MPOBOJHUTCS C
SIBHOTO pa3pelleHHUs BlIaJiesiblia WIIM a]MUHUCTPATOpa 3TOTro pecypca. B ToM uucie He ocynecTBIsTh:



+ JlelicTBusl, HANpaBlICHHBIE HA HAPYIICHUE HOPMATLHOTO ()YHKIIMOHUPOBAHHS AJIEMEHTOB CETH (KOMIIBIOTEPOB,
nHoTro oOopynoBanus wiu [10), He mpuHAIIEKAMUX 3aKa3UHKY.
o JlelicTBus, HampaBIeHHbIE Ha IIOJY4YE€HHE HECAaHKIMOHMPOBAHHOIO JIOCTYNa, B TOM  4YHCIe
NPUBWIETHPOBAHHOTO, K PECcypcy ceTH (KOMIIbIOTEpY, IPYroMy OOOPYMOBAaHHIO WM HH()OPMALHOHHOMY
pecypcy), MOCIEAyIOIIee HCIONB30BaHHE TaKOro JOCTyNa, a TakkKe YHHYTOKCHHE HIH MOAU(PHUKALHS
MPOTPAaMMHOT0 00ECHEUYCHUs WK JTAaHHBIX, HE NPUHAAISKAIMX 3aKa3uhKy, 0€3 COTJIACOBAHMUS C BIaJCblAMK
9TOT0 MPOrPaMMHOT0 00ECIICUSHNS WK JaHHBIX JIM00 aIMUHUCTPATOPAaMH IJAHHOTO HH(POPMAIIMOHHOTO pecypca.
+ Ilepemauy Ha oOopynoBaHUe ceTH OECCMBICICHHOMN Mt OecoIe3H0i HHPOPMAaLH, CO3/Ia0IeH Tapa3suTHYIO
Harpy3Ky Ha 3T0 000pyaoBaHHEe, B 00beMax, MPEBBIMAINIMX MHHUMAILHO HEOOXOJHMMBIC ISl TPOBEPKU
CBSI3HOCTHU CETEH M JOCTYIHOCTH OT/AENBHBIX €€ JIEMEHTOB,
5.7.8. He npomsBoauth nojximoucHue kK cetu Omeparopa 0e3 cornmacoBanus ¢ OmnepatopoM U COOTBETCTBYIOIICH
perucTpaiuy I0MOJHUTEIbHBIX MIPUOOPOB U YCTPOKCTB.
5.7.9. He wucnomnezoBate Yciayrum o0pa3oM, CO3IAIOMIUM yrpo3y HOpPMaJbHOMY (GYHKIHMOHUpoBaHUIO CeTH H
HOpMaJbHOH paboTe ApYrux nojp3oBareneii CeThio.

6. CTOUMOCTD YCJYT U NOPAJOK PACUETOB
6.1. Crommocts Ycmyr ompenensercs BoiOpanHeIM TIIO, ykassiBaeTcst B 3asgBke. AOOHEHT BIpaBe 3aKas3aTh
JIOTIONTHUTENbHBIEC YCIYTH, IPEeAyCMOTpeHHbIe IeficTBYIOMNM npeiickypanToM Omneparopa.
6.2.  Ilpu 5TOM, abOHEHTCKas TIaTa HOPMUPYETCS H3:
- IUTATHI 32 YCIIYTH CBSI3H;
- IUIaTHI 32 00cTyXnBaHNEe AOGOHEHTCKOM JIMHIY BHE TIOMEIIeHNsT AOOHEHTa;
- KomrmeHcanmu omatel OnepaTopoM CBsI3M BIJAENbLaM HHQPACTPYKTYPhl CTOMMOCTH IOJBb30BaHUS OOBEKTAMH
HH(PACTPYKTYPHI AT pa3MELIeHHsT a0OHEHTCKO JIMHUK WIIM CETH CBSI3H, C IOMOIIBIO KOTOPBIX OKa3bIBAIOTCS Y CITYTH,
€CITH IPUMEHHNMO.
6.3. Ormurata AGOHEHTOM YCIYT CBSI3U OCYILECTBIISIETCS IMyTEM BHECEHUs B M0Jb3y OnepaTopa aBaHCOBBIX IUIATEXKEH.
ABaHCOBBIC [UTATS)KU BHOCATCS AOOHEHTOM 110 MEPE UCUEPIIaHUsI CPEACTB Ha JIUIIeBOM cueTe.
6.4. TIlocrynmaromue muIaTexu 3aducisiforcss Ha JlumeBoil cyer AOOHEHTa, ¢ KOTOPOTO IPOHMCXOIUT CIIMCAHHUE
JICHE)KHBIX CPEJICTB 32 T0JIb30BaHUE Y CIIyraMH.
6.5. CnucsiBas cpezcTBa ¢ JHIIEBOTO cueta, Oneparop BIpagse:
- OCYIIECTBIISATH B HaYaJIe PACUETHOTO IIEpHO/Ia CIIMCAHNE TTIOJIHOM CyMMBI a0OHEHTCKOH ILIaThI;
- OCYIIECTBJIATH EXKCJHEBHBIE CIMCAHMS HPOIOPIHMOHAILHO KOJIMYECTBY KaJCHAAPHBIX JHEH B pacuéTHOM
HepHoIe;
- OCYLIECTBIISITH CIINCAHWE CTOMMOCTH COITYTCTBYIOIIMX IOTOJIHUTEJBHBIX YCIYT, 3aKa3aHHBIX AOOHEHTOM, a
TaKOKe MJIATHI 32 MOJIB30BaHNE 000PYIOBAHUEM, HECMOTPS Ha TO YTO AGOHEHT BHOCHJI Ha JIMLIEBOM CUET IUIATEXKH
B KauecTBE aBaHCa 32 OCHOBHBIE YCIIYTH.
6.6. HMudopmarms o crocodax orIaTel coaep:kutces B pasaene «Kak omnarutey» Ha Caiite Oneparopa. OcyiiecTBisist
ortaty, AGOHEHT B 0043aTeIIbHOM IOPSIIKE TOJDKEH YKa3bIBaTh HOMEP CBOETO JIMIEBOTO CYETa, Ha KOTOPBIH MOJIEKUT
3a4HCIICHHIO €TO IUIaTEeX.
6.7.  OcymiecTBisis TUIATEXK Yepe3 MOYTOBBIE OT/IENEHHs, OaHKU W UHBIE OpraHu3aiuu, AGOHEHT NPUHUMAET Ha ce0s
OpeMsi pacxXoZOB Ha YCIYI'M yKa3aHHBIX OpraHW3alMil W PHUCK 3aJEp>KKH 3a4MCICHHs IUlaTeXa Ha JIMIEBOW cueT
AOoHeHTa.
6.8.  [launsie JIuneroro cuera AbonenTa orpakarotcst Ha CepBepe craructuku Omneparopa. Jlanusie JIneBoro cuera
oOHoBIsI0TCS HAa CepBepe CTATUCTHKH HE peke OJHOTO pa3a B CYTKH.
6.9. AOOHEHT CaMOCTOSTENIFHO CIEJNT 32 COCTOSIHUEM cBoero JIumeBoro cuera, oOpamasch K CepBepy CTaTUCTHKH.
V3Hatb coctosiaue JInneBoro cuera AGOHEHT MOXKeT, oOpaTuBIIKCEH B oTaen Oneparopa mo padore ¢ aboHEHTaMHU.
6.10. Tlpu oOpasoBanuu Ha JIMIEBOM CcdYeTe HYJIEBOro JHUOO OTPHIATEILHOrO ocrtatka OmnepaTop BIpaBe
He3aMe/TTENILHO MPUOCTAHOBUTH OKa3aHue AOGOHEHTY Y CIIyT.
Hapne:xxamum yBenomijieHneM AOOHEHTa O NMPHOCTAHOBJECHHH OKA3aHUS eMy YCJIYyr IPH HCYEPINAHUH OCTATKa
cpeactB Ha JInueBoM cuyere SIBJISIIOTCS AaHHbIE 0 cocTOsiHMM ero JlunmeBoro cyera, KOTOpble BCeraa JOCTYIHbI
AOoHeHTy B JIHuHOM Ka0uHeTe (cepBep CTATUCTHKH 0CTAETCH JOCTYICH IPU NIPHOCTAHOBJICHUH OKa3aHHA Y CJIYT).
Kpome Toro, AGoHEHT B 00s3aTeNnbHOM MoOpsiike OyJeT yBeIOMIIEH O NMPUOCTAHOBIEHUH OKa3aHWs eMy YCIyr Ipu
obpamennn AboneHTa B oTen Onepartopa o padbote ¢ abOHEHTaMH 110 TeledOHy.
6.11. Tlpu npenbsBiaeHur AGOHEHTOM OpUTMHANA JOKYMEHTa, MOJTBEPIKIAIOIIEro BHeCeHne AOOHEHTOM ILIaTexa,
JIOCTaTOYHOTO JUI1 (OPMHUPOBAHUS MOJIOKUTENBbHOrO ocraTka Ha JluneBom cuere, Omnepatop o00s3yercs
He3aMeUITUTENIFHO 3aHECTH COOTBETCTBYIOIINI miarex Ha JIlnieBol cuer AOOHEHTa W B TE€UEHHE CYTOK BO30OHOBHUTH
okaszanne AGOHEHTY Yciyr
6.12. Omnepatop He npenocTapisieT AeTanuzanuio Tpaduka aust TIIO 6e3 orpanuueHus no oobeMy Tpaduka.
6.13. Cucremsl omiaThl YCIyr ycTaHaBiauBaercsi BeIOpaHHBIM A6onenToM TIIO. TIIO MOXET mpemaycMaTpHBaTh



CJIC/IYIOLIIE CUCTEMBI OILIATHI:

- abOHEHTCKas;

- TI0 00BbEMY BXOISIIETO/MCXOAIIET0 TpaduKa;

- KOMOMHHPOBaHHAsL.
O6beM TpaduKa 3a KaXKIYI0 CECCHIO YIUTBIBAeTCS ¢ TOYHOCTRIO 10 1 Baiita, mpu aToMm cumtaercs, uro 1 Kbaiir = 1024
baiit, 1 Mbaiit = 1024 Kbaiit, 1 I'baiir = 1024 MbaiiT;
6.14. Omneparop MMeeT NMpaBO B OAHOCTOPOHHEM IOPSAKE M3MEHHTh CTOMMOCTH OKa3blBaeMbIX AOOHeHTy Yciyr,
yBeJoMHB 00 3TOM AOOHEeHTa He MeHee YeM 3a 10 (necsiTh) THEw.
6.15. Hamexxamum yBenomiieHHeM AOOHEHTa CUMTAETCsl MyOJMKalMs COOTBETCTBYIOLIETO YBEJOMJICHUS Ha caiire
Omneparopa B pa3zesie HOBOCTEH, a TakkKe B MECTaX a0OHEHTCKOro Oo0ciyXuBaHMs. AOOHEHT NPUHUMAET Ha ceds
00513aTeIbCTBO HE PEXe OJHOTO pas3a B HEJETIO 00pamarscs K pas3ziesy HOBOCTeH Ha caiite OmepaTopa mim mocemars
MecTa aDOHEHTCKOTO 00CITy>KUBaHHS.
6.16. AOoneHT mMeeT mpaBo oOpatuThes kK Omeparopy ¢ TpeboBaHHEM BO3BpAaTa CPEICTB, BHECEHHBIX HMHU B Ka4eCTBE
aBaHCOBOro Muateka. Omeparop 00sf3aH BEpHYTh a0OHEHTY HEHCIONB30BAHHBII OCTATOK CPEACTB IIPU HAIUYUH
MIChMEHHOTO 3asiBICHNSI AOOHEHTa, COAEPIKAIETO MOIHBIE M JOCTOBEPHBIC PEKBU3NTHI AGOHEHTA, a TAK)KE PEKBU3UTHI
3aKJIIOYEHHOI'0 JIOrOBOpa. B cilydae OTCYyTCTBHS HEOOXOIWMBIX Uil ONEpalyy pekBH3UTOB, Omneparop BIIpaBe He
BO3BpalllaTh aBaHCOBBIE CPEJICTBA IO YCTPAHEHHsI HETOYHOCTEH AOOHEHTOM.
6.17. B oTaenbHBIX CiIydasX BO3MOXKHBI JIOTIOJHUTENbHBIE 3aTpaThl Ha CTPOHUTENILHO-MOHTa)XKHBIE pPabOTHI MpPHU
MPOBEICHUH NOAKIIIOUEHHs K ceTH cBsi3u Oneparopa, BeI3BaHHbIE TpeboBanueM oprana ynpasnenus MK/ (TCXK, YK u
T/.) WIM HHBIX BIAJAENbLEB HHOPACTPYKTYPHI AJIsl pa3MeEIeHus ceTeil CBsi3H, 0e3 KOTOpOi HEBO3MOXKHO HOAKIIOUEHHE
AOoHeHTa K Yciyram.

7. TOPSI0OK YCTPAHEHUS HEUCIIPABHOCTEM
7.1. Ilpm BO3HMKHOBEHHH HEHWCHPABHOCTEH, MPEMATCTBYIONIMX IIOJb30BaHHUIO Yciayramu, AOOHEHT oOpamiaercs B
I'pynmy TexHWYeCKOH MOAJEPKKH aOOHEHTOB IO TeseOHY JHO0 IyTeM HaNpaBICHHs COOOILEHHUS MO AJIEKTPOHHON
noure. Homepa tenedoHOB 1 apec 31eKTpOHHOM MOYTHI Jy1sl oOpanieHuii ykasbiBatoTes Ha Caiire Oneparopa.
7.2. Tlomyuus 3as1BKy AGOHEHTa O HencpaBHOCTH, OTepaTop OCYIIECTBISET €€ PETUCTPALIHIO.
7.3.  Omeparop B cpok He Oomnee 24 dacoB B paboune THH, U He Ooiee 48 4acoB B BBIXOJHBIC U NMPa3IHUIHBIC THU
MPOBOJIUT AWArHOCTHKY HEHMCIPABHOCTH U coo0Imaer AGOHEHTY NMPUYMHY HEUCIPABHOCTH M MPEIIOJIaraeMblii CpOK
yCTpaHEHHUs.
7.4. HopMaTHBHBI CPOK yCTpaHEHHs HEHCIPAaBHOCTEH, BOZHHKIIMX MO BuHe OrepaTopa M NPEnsTCTBYIOUINX
MOJIb30BAHUIO Y CIIyraMu, COCTaBIsIeT He Oojiee 3 (Tpex) paboumx AHEH co JHs MOCTYIUICHUs oOpaiieHus AOOHEHTa O
HEHCIIPaBHOCTH.
7.5. B ciy4ae ecnu HeMCIpaBHOCTh BhI3BaHa KPYIHOH aBapumeill Ha ceTH cBsi3u Omneparopa, 3aTparuparomieil 0oiuee
OJTHOTO abOHEeHTa (aBapHsi HA MarucTPalbHBIX JIMHUSIX, CTAHIIMOHHOM 00OPYIOBaHHHM U T.II.) THArHOCTHKA ITPOBOMTCS
B MHUHUMAaJIbHO BO3MOXHBIN cpok W OrnepaTop He3aMeUIMTENIbHO MPUCTYNAeT K JIMKBUAAIMU aBapuu. HopmaTuBHbINA
CPOK yCTpaHEHHs KPYIHBIX aBapuii COCTaBIIET:

- aBapus CTAHIIMOHHOTO (y3JIOBOT'0) 000PYIOBaHMUS - B CPOK He Oojee 5 pabouux JHEH;

- aBapus MaruCTPaJIbHOM JIMHUHU CBSI3H - B CpPOK He Oonee 30 pabouux aHew;

- aBapwms HA Y4acTKaX CETH TPETHUX JIUII - yTOUHSITH B a0OHEHTCKOM OT/IEIIE.
7.6. AoOoHeHT 00s3aH oka3bIBaTh Onieparopy COAEHCTBUE B YCTPAHEHWH HEUCIIPABHOCTEH M aBapHid, MPOM30IIEAIINX
Ha ydacTke cetu Omeparopa, pacHoJI0KEHHOM B Mpefesiax MHOTOKBAPTHPHOTO 10Ma, Iae AOGOHEHTY OKa3BIBAIOTCS
VYcenyru, mytem oOpamieHns OT CBOero MMEHHU B OPTaHbl YIPABICHNS MHOTOKBApTHPHOTO JI0Ma C IMPOChO0# OCyIIecTBUTH
JIONYCK cOTpyIHHKOB Omneparopa B HEXWIbIE MOMEIIEHHS JAHHOTO J0Ma M (WJIM) KPOBJIO C LENBI0 YCTPaHCHHMS
HEHWCIIPaBHOCTEH Ha CeTH CBs3H. [IpW HEHWCIONHEHWHM IaHHOW OOS3aHHOCTH HOPMATHBHBIM CPOK YCTpaHEHUS
HEHCIIPABHOCTEH COPa3MEPHO CIIBUTACTCS.
7.7. B ciyuae HapymeHus OnepaTopoM HOPMAaTHBHBIX CPOKOB yCTpaHEHHs HeuclpaBHocTed M aBapuii Omeparop
HeceT OTBETCTBEHHOCTh 32 HEOKa3aHue JIM00 HeHa yIeKallee OKa3aHue Y CIIyT B MOPSIIKE, OTPEIeIEHHOM HAaCTOSIINMHU
IIpaBunamu.
7.8. B cuywae ecnu ;i AMArHOCTHKMA M (MJIM) YCTpaHEHHs HEUCIIPABHOCTH, BO3HHKINEH mno BuHe Omneparopa,
TpebyeTcs Bble3ll coTpyaHuKa Oneparopa K MECTy YCTaHOBKH OKOHEYHOTO 00opynoBaHHs AOOHEHTa, JaHHBIA BbIE3[
ocymecTBisieTcs OecriatHo. [Ipm 3ToM eciam B pe3yibpTaTe AMATHOCTUKK OYIET YCTAHOBIEHO, YTO HEUCIPABHOCTH
mpousonuia He 1o BuHe Omeparopa (HapylIeHHE MEIOCTHOCTH a0OHEHTCKOH IIMHWUM B ToMemeHuH AOOHeHTa,
HEKOMIIETeHTHasl HacTpoiika 00opynoBaHus U (MIIM) MporpaMMHOro obecrnieuenust AGonenra caMum AOGOHEHTOM JIHOO
TPETHUMHU JIMIIaMH ¥ T.11.) OniepaTop BIpase B3bICKaTh ¢ AGOHEHTa CTOMMOCTD YCIYTH BbI€3/ia CIIELMAINCTA U CTOMMOCTh
paboT 1Mo yCTpaHEHUIO HEUCIIPABHOCTH, COTTIACHO ACHCTBYOMEMY npeiickypanty Oneparopa.

8. TIPABA U OBA3AHHOCTHU ABOHEHTA



8.1. AGoHeHT 00s3yercs:

8.1.1. [IpemocTaBisiTh 3a CBOH CUET COOTBETCTBYIOIIEE IIOJIH30BATENbCKOE (OKOHEUHOE) 000pymoBaHue,
obecrieynBaTh HaJM4YKMe B ToMelleHHH AOOHeHTa aOOHEHTCKOW paclpelelUTeNIbHON CUCTEMBI, €CIIU MpPeI0CTaBIICHUE
000pyIOBaHUsST W MOHT@X AOOHEHTCKOW paclpeleNuTenbHol cucTeMbl OnepaTtopoM IpeABapUTENbHO HE Oyner
cornacoBano CTOpoHaMHU.

8.1.2. ITonp30BaThCsl ycoyramMu CBS3M CaMOCTOSITEIBHO W B CBOMX HMHTEpPECAX B COOTBETCTBHM C YCIIOBHSIMH,
ompezeieHHbIMH  JloroBopoMm, Hactosmumu [IpaBmmamu, 3asBKOH, € y4eToM TpeOOBaHMH JEHCTBYIOILETO
3akoHOonaTenscTBa P®. B ciyuae BBISBICHHS HCIONB30BaHUS YCIyr W (WIM) oOOpyHOBaHHSA, NMPEAOCTABICHHOTO
AGonerTy OmepaTopoM, UL Hepenpogaku YCIyr TpeTbuM jmnaMm - Omepartop He3aMeITUTEIbHO olOpamaercs B
NPaBOOXpaHUTENbHBIE OpraHbl, B DenepabHylo cIyX0y 110 KOHTPOJIIO M Haa3opy B cdepe cBs3n, HHPOPMaIMOHHBIX
TEXHOJIOTUH U MAaCCOBBIX KOMMYHHKAIIUH.

8.1.3. Perymsapao mpoBepsTh cocTosHHE cBoero JIMIIEBOro cuera W MOANCPKUBATH €TO IMOJOXHUTEIBHBIH OajaHc
IyTEM CBOEBPEMEHHBIX aBaHCOBBIX IuIaTexkel. [lpoBepsaTh Hanmuume yBepomieHuit OmnepaTopa, OTHOCHUTEIHHO
W3MEHEHHs Tapu(OB, IPHOCTAHOBIICHHS YCIIYT, MPOBEACHUS NPO(QUIAKTHUECKUX PadOT Ha CETH CBSI3H U T.II

8.1.4. [Ipu ucionb3oBaHmM Y CIyT COOMIOAATE TIPaBUIIA, OTPAHWICHNUS, TIPETyCMOTPEHHEIE J[0TOBOPOM.

8.1.5. He mnoxknrouath kK abOHEHTCKOW JWHHU OOOPY/ZOBaHHE, KOTOPOE HE COOTBETCTBYET YCTAHOBJICHHBIM
TpeOOBAHUSIM HJIH MOJIH30BATEIBCKOE (OKOHEUHOE) 000PYA0BAHHE TPETHHX JIUII,

8.1.6. CopnepikaTh B HCTIPaBHOM COCTOSTHIH a0OHEHTCKYIO JIMHHIO U MOJIE30BATEIHCKOE (OKOHETHOE )

00opymoBaHue, HaXOAsIIKecs B moMerieHnn AGOHEHTa, a TaKKe COOI0IaTh MPABUIIA IKCILUTyaTAlUH ITOTO
06opyaoBaHUS.

8.1.7. OxkazpiBaTh OmepaTopy cCoOIeHcCTBHE B IOJyYE€HHM OT OPTaHOB YINpPaBJIEHHS MHOTOKBAPTUPHBIM JIOMOM
pa3pereHus Ha JIOMYCK B IOM COTpyAHUKOB OrnepaTopa Ui IpoBeAeHHs paboT Ha CETH CBA3M.
8.1.8. Coobmats OmnepaTopy B CpoK, He IpeBblmaromuii 10 1Heil, o npekpalieHuy CBOero npasa BIaJAeHUS U (WIN)

MOJIb30BaHUs IOMEILIEHUEM, B KOTOPOM YCTaHOBIJICHO 000pY/I0OBaHuUE, a TaKke 00 M3MEHEHUH COOTBETCTBEHHO (paMUITUK
(MMeHH, 0TYECTBa) U MECTA )KUTEIILCTBA, HHBIX PEKBU3UTOB.

8.1.9. CobnronaTh mopsok ysenomienns Omeparopa 0 HEHCIIPABHOCTSIX.

8.1.10.  3a cBo¥i cueT mpeANPHUHUMATH MEPHI MO 3aNUTe A00HEHTCKOTO TePMHHAA (IEPCOHAIBHOTO KOMITBIOTEpPA) OT
BO3JICHCTBHSI BPEOHOCHOTO IIPOrPAaMMHOT0 00eCTICUEHHSI.

8.1.11. IlpensTcTBOBaTH PACHPOCTPAHEHHIO CIlaMa M BPEJOHOCHOTO IPOrPaMMHOIO OOECIEYEHHS CO CBOEro
a0OHEHTCKOTO TepMHUHAIA.

8.1.12.  He u3meHsTh 0e3 mpeaBapuTesibHOrO cornacoBanus ¢ OneparopomM MAC-anpec OKOHEUHOro 000pyA0BaHUS
U (1K) ceTeBol KapThl AOGoHeHTa. HezamennuTenbsHo yBenoMisiTh Oneparopa 0 3aMeHe OKOHEYHOTO 000pYIOBaHUS U
coobuiate MAC-aznpec HOBOro 000pya0oBaHHs, MOAKIFOYSHHOr0 AGOHEHTOM K ceTH cBsi3u Oneparopa.

8.1.13. OGecneunBarh KOHPHUICHINAIBHOCTD IPUCBOCHHBIX AOOHEHTY VAeHTH(UKAIIMOHHBIX JaHHBIX.

8.1.14.  BhINONHATH MHBIE 0053aHHOCTH, IPEITYCMOTPEHHBIC HacTosIUMH [IpaBunamu u JloroBopom.

8.2. AGoHeHT BHpasBe:

8.2.1. OTKa3aThCs B JII000E BpEeMsI B OJJHOCTOPOHHEM MOPSIKE OT UCIIONMHEHUsI JloroBopa Kak B I1€JI0M, TaK U B YaCTH
OTJICNILHBIX YCIIYT MIPH YCIIOBHH OILIAThI (PaKTHUECKHU MOHECCHHBIX OTIepaTOpOM CBSI3U PACXOIOB 0 OKa3aHUI0 AOOHEHTY
YCIIYT CBSI3H.

8.2.2. W3MeHUTH TiepeveHs yCryT (W) BRIOpaTh HHOM, cornlacoBanHbIN ¢ Onepatopom, TI1O Ha yciyru.

8.2.3. OtkazaTbes OT OIUIATHI HE TIPEYCMOTPEHHBIX JJOrOBOPOM yCIIyT CBSI3H, IPEJOCTaBIEHHBIX AOOHEHTY Oe3 ero
coryacus.

8.2.4. Hasnaware mo cormacoBanuto ¢ OnepaTopoM HOBBIE CPOKH OKa3aHHs YCIyT CBSI3H, €CIIM HECOOJIO/IeHHE
YCTaHOBJICHHOTO CPOKa OBIJIO 00YCIIOBIEHO 00CTOSATEIHCTBAMH HEPEOA0JINMO CHITBI.

8.2.5. TpeboBaTh BO3BpaTa Cpe/CTB, BHECEHHBIX B KaueCTBE aBaHCa, B MOPSJIKE, MPEIYCMOTPEHHOM HACTOSIIMMU
IIpaBunamu.

8.2.6. TpeboBaTs NpHOCTAaHOBIICHNUS OKa3aHUs Y CIIYT B OPSAJKE, IPETyCMOTPEHHOM HacTOSIUMH [IpaBuiamu.

9. TIPABA U OBA3AHHOCTH OIIEPATOPA
9.1. Omeparop o0si3yercs:

9.1.1. O0ecrnieunBaTh AGOHEHTY BO3MOKHOCTB MOJIb30BaHuUs Y ciryramu 24 qaca B CyTKH, 32 HCKIIIOYEHUEM MIEPHOI0B
MIPOBEICHUS PEMOHTHBIX paboT B MOPAAKE, IPEAYCMOTPEHHOM HacTosumMu paBnmamu.

9.1.2. OcymiecTBiIsATh  MHPOPMAIMOHHO-CIIpaBOYHOE  oOcimykuBaHWe  AOOHEHTa €  WCIIOJNB30BaHHEM
aBTOMH(OPMATOPOB WM MH(POPMALIMOHHBIX CHCTeM (caiiTa), B MecTax paboThl ¢ abOHEHTaMH.

9.1.3. YcTpaHATh B YCTAHOBIICHHBIE CPOKH HEHCIIPABHOCTH, IPEIISTCTBYIOIINE TIOJIB30BAHUIO YCITyIaMH CBSI3H.
9.1.4. Haznauats 10 coracoBanuio ¢ AOOHEHTOM HOBBIN CPOK OKa3aHUs YCIIYT CBSI3H, €CIIM HECOOIOICHHE CPOKa

OBLIO 06yCJ'IOBJ'ICHO 00CTOSTETLCTBAMU HereO,HOJ'[PIMOﬁ CHIJIBI.



9.1.5. Co0imo1aTh TalfHY CBSI3M 33 HCKIIOYEHUEM CITy4aeB, MPEIyCMOTPEHHBIX (eaepaibHBIMU 3aKOHAMH.

9.1.6. Bectn nmuneBble cyera AOOHEHTa, Ha KOTOPBIX OTpaKaThb IMOCTYIUICHHE CPEACTB OT AOOHEHTa, a TaKKe
CBOEBPEMEHHOE CIIICAHHE 3THX CPEICTB B CUET OIUIATHI OKa3aHHBIX AOOHEHTY YCIYT.

9.1.7. CBOeBpeMEHHO 3a94HCIATh IUiaTtexu AOoHeHTa Ha JIMIeBble cueTa B COOTBETCTBHHU C MOPSIKOM PacyeToB,
onpezeIeHHbIM HacToamumu [IpaBunamu.

9.1.8. W3zBemare AGoHeHTa 00 U3MEHEHNH Tapu(oB U (WIK) TapuHBIX TIAHOB JUIS OIUIATHI YCIIYT CBS3HM HE MEHEe
yeM 3a 10 qHel 10 BBeleHNsI HOBBIX Tapu(oB U (MITH) TapU(HBIX TUIAHOB.

9.1.9. Bo0306HOBHUTE OKa3zaHHME YCIyT CBS3M AOOHEHTY B TEYEHHE CYTOK CO IHS TIPEIOCTaBICHUS IOKYMEHTOB,

MOATBEPXKIAIONINX BHECEHHWE COOTBETCTBYIOLIEIO IUIaTeXxa (B Cilydae IPHOCTAHOBJIEHHMS OKa3aHUs yciyr) Ju0o
yCTpaHEeHUs HapyLIeHHUH, TOMyIIeHHBIX AOOHEHTOM M MOCITY)KHBIIMX ITPUYUHOMN ITPUOCTAHOBICHUS OKa3aHUs Y CIIYT.
9.1.10.  BwITOTHATH WHBIE 00S3aHHOCTH, TIPETyCMOTPEHHBIe HacTosmuMu [IpaBunamu u J{oroBopos.

9.2.  Omneparop Bnpase:

9.2.1. [IprocranaBiuBaTh OKazaHHE YCIyr cBs3u AOOHEHTy B cilydae McueplaHus cpeacTB Ha JluueBoMm cuere
AGoHeHTa, HapymeHnss AOOHeHTOM TpeOoBaHMH, MPeayCMOTpeHHBIX JloroBopoM, Hactosmumu [IpaBuinaMu, WHEIMHU
JOKyMEHTaMH, SIBJIIOIINMICS HEOTheMJIEMOH YacTh JloroBopa, a TakKe B CITydasxX, yCTAHOBICHHBIX 3aKOHOAATEILCTBOM
Poccuiickoit @enepanuu.

9.2.2. Pacropruyts [loroBop B 0THOCTOpOHHEM TOpPsAKE ecii AOOHEHT HE YCTPAHUT HapylIieHue (B TOM YUCIe He
OIUIaTUT YCIIyrH) B TeueHHWe 6 (IIeCTH) MECAIEB C JaThl MOIYyYCHHS MM IHMCHbMEHHOTo yBemomieHus Omepartopa o
HaMEepEeHHUHU MPHOCTAHOBHUTH OKa3aHHE Y CIIYT.

9.2.3. OcyIecTBIsATh OTPaHUUYEHUE OTIENbHBIX AeHcTBUN AOOHEHTa, eclu Takue NEHCTBHUSI CO3MAI0T yrpo3y st
HOPMAaJIBHOTO ()YHKIMOHUPOBAHHS CETH CBS3H.

9.2.4. W3MeHATh B OTHOCTOPOHHEM TOPsAKe Tapu(bl U(¥TH) Tapru(HBIE TNIAHBI U OTUIATHl YCIYT CBA3H.

9.2.5. OTKa3aTbcs B OHOCTOPOHHEM IOPSIIKE OT HacTosimero Jloroeopa Kak B I€JIOM, TaK U B YaCTH OTAEIBHBIX

YCIYT B ClIydasdX, YKa3aHHbIX B HACTOALIUX HpaBI/IJ'IaX.

10. OTBETCTBEHHOCTBH CTOPOH
10.1. OtBercTBeHHOCTH OMepaTopa
10.1.1. 3a HEUCHOJIHECHHE WM HEHAJICKAIIEe UCIOTHEHNE 00s3aTenbcTB OniepaTop HECeT OTBETCTBEHHOCTD Mepe/]
AOGOHEHTOM B CIIETyIOIINX CITydasX:
a) HapylIeHHe CPOKOB oOecredeHHs ocTymna K ceTr cBsi3u Oneparopa;
0) HeokazaHWE WM HEKAYeCTBEHHOE OKazaHue Yciayr mo BuHe Omepatopa, B TOM YHCIE€ B pe3yJbTaTe
HEHAJIeKAIIETO COJIePKAaHMS CETH CBSI3H;
B) HapylIeHHe TallHbl HH(POPMAINH, IepeiaBaeMOM 110 CETH CBSI3H.
10.1.2. B ciydac HeOKasaHHsS MM HEKAYECTBEHHOIO OKasaHuss Yciuyr mo BuHe Omepatopa AOOHEHT BIIpaBe
notpeboBaTs BO3BpaTa Ha JIMIEeBON cyeT CpeAcTB, CIHCAHHBIX ¢ JIMIEeBOro cyera 3a mepuoj, KOTJa OTCYTCTBOBAaja
BO3MO>KHOCTH BOCHOJIb30BaThCs TaKUMH Y ciyramu. Heokasanne Ycyr B npeniesiax HOPMaTHBHBIX CPOKOB yCTpaHEHHS
HEUCIPAaBHOCTEN U aBapuil, yCTaHOBJICHHBbIX HacToswumu IIpaBunamu, He SIBIsSIETCS HEOKa3aHUEM YCIyr B CMBICIE
HacTosimero nyHkra. Omneparop HeCceT OTBETCTBEHHOCTh COTJIACHO HACTOSILEMY ITyHKTY IIPH YCIIOBHH, YTO UM HapyIICHbI
HOPMAaTHBHBIE CPOKH JIMKBUAALMH HEUCTIPABHOCTEH 1 aBapHil.
10.1.3. B cnyuae napymenuss OmnepaTopoM TaiiHBI WH(OpMaIMu, neperaBaeMoil 1o cetu cBszu, Omeparop Mo
TpeboBaHni0 AGOHEHTa BO3MEIAET IPUIMHEHHBIE 3TUMH JeHCTBUAMU AOOHEHTY YOBITKH.
10.1.4.  Omneparop HE HECET OTBETCTBEHHOCTH 3a:
- 32 Ka4eCTBO, COJIEpP)KaHNE, COOTBETCTBHE JICHCTBYIONIEMY 3aKOHOATENILCTBY HH(POPMANNH, TOIyYeHHON HIIH
nepenanHoil AGOHEHTOM MOCPEICTBOM Y CIIyT.
[Ipu HEOOXOOMMOCTH OTpaHWYECHHS OCTYyINa K ONpenenéHHOW AOOHEHTOM KaTeropmu MHpopMmanuu AOGOHEHT
CaMOCTOATENLHO OTPaHMYMBACT JOCTYII K TAKOH MH(HOPMALIUH.
- 32 WCHONb30BaHHE AOOHEHTOM IIIATHBIX YCIYT APYTHX OpPTaHMU3alUi, K KOTOPBHIM OH MOJIYYHI JOCTYI
MOCPENICTBOM HCIIONB30BaHus Y ciyr Oneparopa;
- 3a MOCJIC/ICTBHS CIIEJIOK, 3aKIII0OYeHHBIX AOOHEHTOM ITOCPEICTBOM HCIOIb30BaHus Y ciryr Oneparopa.
10.1.5. OOGCTOsATENBCTBAMHU, HCKIIOYAIOIIMMH OTBETCTBEHHOCTh OrmepaTtopa 3a HECIOCOOHOCTH AOOHEHTa
MOJI30BATECS Y CIIyTaMu, YXyALICHHE KaduecTBa Y CiryT u(Win) npuanHeHne AOOHEHTY yOBITKOB, SBIISIFOTCS:
- HapyueHue, He o BuHe OnepaTopa, padoTsl 000pyn0BaHUs H(MIIH) IPOrpaMMHOTO obecrieueHnst AGOHEeHTa, B
T.4. B pe3yJbTaTe UX HEHa yIeXKalleil HacTpoiku AGOHEHTOM WM TPETbUMHU JINIIAMHU;
- HECAaHKIIMOHUPOBAHHBIA JOCTYIl TPEThHX JHI[ K aOOHEHTCKOMY TepMHHAIYy (KoMmbioTepy) AOOHEHTa,
NPOHUKHOBEHHE HA A0OHEHTCKUH TEPMHUHAI BPEAOHOCHBIX ITPOTPaMM;
- MCHOJIb30BaHUE TPETHbUMU JHIaMu M ieHTH(UKaMOHHBIX JaHHBIX AOOHEHTa, MHBIX JIOTHHOB, IIApOJICH, KOJIOB
aBTOPHU30BAHHOTO JOCTyIa AOOHEHTa,



- He)XenaTenbHas 111 AOOHEHTa nepefada BXOAAIIEr0 U MCXOISIIEro Tpaduka, MPOU30IIEAIIas 10 IPHIHHAM,
YKa3aHHBIM BBIIIIC;

- mposenerne OnepaTopoM MpoHUIaAKTHIECKHX paboT, paboT MO yCTpaHEHUIO HEMCIPABHOCTEH WM aBapUi B
Ipezienax CpoKOB, IPeLyCMOTPEHHBIX HacTosmmmu [TpaBunamu;

- HapyIIeHUE 3JIEKTPOCHAOKEHNUS B IOME, I PACIIONIOKEHO IOMEIIeHne AOOHEHTa, B KOTOPOM OH TOJIb3yeTCs
Yenyramuy,

- JIefcTBHUA U pemeHus opraHoB ympasieHus MKJ[ (MHBIX BiamenbleB HHOPACTPYKTYpHl, HEOOXOAUMOU IS
OKa3aHMs YCIyr), TIe pa3MelleHa ceTh cBs3u Oneparopa, IPensaTCTBYIOIUE UCHOTHEeHUI0 OnepaTopoM CBOUX
00s13aTeNbCTB (B T.4. OTPaHUYEHHE JAOCTYNa COTPYAHUKOB OIEpaTopa B JAOM JUISl IIPOBE/ICHHUS PEMOHTA CETH H
000pyIOBaHUS CBSI3H);

- CHIDKCHHME KauecTBa palbOoThl JMHUI CBSI3H, MHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHBIX CETEH M PEcypcCoB,
MPEI0CTABIISIEMBIX TPETHUMH JIMLIAMH.

10.2. OTBeTCTBEHHOCTH AOOHEHTa
10.2.1. AOOHEHT HeceT OTBETCTBEHHOCTH Hepex OnepaTopoM B CIEAYIONINX CIydasX:
a) HeoIulaTa, HeroJIHas WJIM HECBOEBPEMEHHasl OruiaTa Y Ciyr;
0) HapylIeHHE MPaBUII IKCIUTyaTallUHU MOJIb30BATEIILCKOTO (OKOHEYHOI0) 000pyAoBaHMs U (M) aOOHEHTCKOTO
TepMHHaNIA (B T.4. HApYIICHHE 3alpeTa Ha HOAKIIOUEHHE MOJIb30BaATEIbCKOTO (OKOHEYHOTO) 000pyI0BaHMs, HE
COOTBETCTBYIOIIETO YCTaHOBJICHHBIM TPEOOBAHHSAM H HOAKIIOUYEHHE 000PYIOBAaHHS TPETHHUX JIHI);
B) COBEpLICHUE AEHCTBUH, NPUBOAALIMX K HapyIIeHHIO (YHKIMOHMPOBAHUS CPEICTB CBSI3M U CETH CBS3M
Omneparopa.
10.2.2. B cimy4ae HEOIUIATHI, HEMTOTHOM MM HECBOCBPEMEHHOI omtaTel Y ciryT AOOHEHT, Mo TpeboBaHuio Omepartopa,
ymayuBaeT OnepaTopy HEYCTOHKY B pa3mMepe 1 IpoLeHTa CTOMMOCTH HEOIUIaueHHBIX, OTIAYeHHBIX B HEMIOJIHOM 00beMe
WJIM HECBOEBPEMEHHO OIIaYeHHBIX Y CIIYT, HO He OoJiee CyMMBI, IOJUISKAIEH oruiaTe.
10.2.3. B ciydae HapylIIeHUs IMpaBWII dKCIDTyaTaluu 000pymoBaHUs H(MIH) aDOHEHTCKOTO TepMHUHAJA, COBEPIICHNE
JIEWCTBHH, MPUBOSIIINX K HAPYIIEHHIO (DYHKIIMOHUPOBAHMUS CPEJCTB CBSA3U U ceTu cBsizu OmnepaTopa, Oneparop Bipase
00paTHTBCS B CYJI C ICKOM O BO3MELICHUH YOBITKOB, IPUYNHEHHBIX TAKUMH JEUCTBUAME AOOHEHTA.

10.3. O6cToATe bCTBA HENMPEOAOTUMON CHIIBI

10.3.1.  CtopoHBI OCBOOOXAAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOIHEHUE/HEHA IJIe)KAIIlee UCTIOTHEHUE 0053aTEeIIBCTB,
€CIIM JIOKKET, YTO UX HEHCIIOJIHEHNe/HeHa Ie)Kalllee UCIIOIHEHNE MTPOM30IILII0 BCICACTBUE NEHCTBHS 00CTOSATENLCTB
HENPEOA0IMMON CHIIBI UJIU 110 BUHE JAPYTOi CTOPOHBL.

10.3.2. OOcTosTenbCTBAMH HETIpeoOMMOi Ccuiibl  CTOPOHBI TMPU3HAIOT: CTUXWUHBIE OCICTBHUS, ITOKapHI,
TEXHOT'€HHbIE aBapHM U KaTacTpodbl, MACCOBbIE OCCHOPSIKH, BOSHHbIC JCHCTBUS, OYHTBI, TPa)KAaHCKHUE BOJIHEHUS,
3a0aCTOBKH, JACHCTBUSI U PELICHUsS] OPraHOB BJIACTH, OPraHOB YIPABICHUS MHOTOKBAPTHPHBIMHU JOMaMH, B KOTOPBIX
pacronoxena ceTb cBsi3u OnepaTopa, HHbIE 00CTOSTENbCTBA OOBEKTHBHO NPEMATCTBYIONINE HCTIONHEHNI0 CTOpOHaMHU
CBOMX 00513aTeNBCTB 10 JIoroBOpY, TO €CTh Ype3BBbIYAHBIE U HEMPEOI0INMbIE TIPH JaHHBIX YCIOBHAX 00CTOSTEIHCTRA,
HACTYIHUBIIKUE [10CJIE 3aKioueHus Jloropopa.

10.3.3. Ecmm oOcTosITeNnbCTBA HEMPEOJOIMMOM CHIIBI BBI3BIBAIOT CYIECTBEHHOE HAPYIICHHWE WJIM HEHCIIOJHEHHE
00s13aTenbeTB 10 JloroBOpy, Meproj AeHCTBHS KOTOPHIX MpeBbiaeT 60 (mecTbaecarT) KaIeHIapHbIX JTHEH, TO Kaxaas
CropoHa UMeeT MpaBo MpeKpaTuTsk JeiicTere JJoroBopa, HarpaBuB Apyroit CTOpoHe COOTBETCTBYIOLIEE YBEIOMIICHHE HE
nmo3aHee, 4eM 3a 15 (MATHAANATh) KaTeHIapHbBIX JHEH 10 NaThl JOCPOYHOTO pacTopkeHus Jlorosopa.

10.3.4. B coorerctBun ¢ PenepanibHbIM 3aKOHOM «O CBS3M» BO BPEMs Ype3BBIYAMHBIX CUTyalWi MPUPOIAHOTO U
TEXHOT'€HHOTO XapakTepa, OMpPEesIeHHBbIX 3aKOHOJATeIbcTBOM P®d, yNOJIHOMOYEHHBIE TOCYAapPCTBEHHbIE OPraHbl B
YCTaHOBJICHHOM IOPSIIKE HMEIOT MPABO HA MPUOPHUTETHOE UCIIOJIb30BaHKE, & TAK)KE PHOCTAHOBJICHHE WM OTPaHHYCHUE
UCIIONIb30BaHMs CeTer U cpeAcTB cBsizu Oneparopa.

10.3.5. B cootBerctBun ¢ ®PenepanbHbiM 3akoHOM «O cBsizm» OnepaTop AOIDKEH NPEeIoCTaBIsATh aOCONIOTHBIA
MPUOPUTET BCEM COOOIEHHUSIM, KacaroliMcsi 0e30MacHOCTH 4eJoBeKa Ha BOJE, Ha 3eMie, B BO3/AyXe, KOCMHYECKOM
MPOCTPAHCTBE, & TAaKKe COOOIIEHHSIM O KPYNHBIX aBapHsX, KaracTpodax, SMUAEMUSIX, SMHU300THIX U O CTHUXHHHBIX
OeICTBUSIX, CBSI3aHHBIM C IPOBEIICHHEM HEOTJIOXKHBIX MEPOIPUSATHH B 00JACTH TOCYAAPCTBEHHOIO YIIPaBICHUS,
00OpOHEI CTpaHbI, 0€30ITACHOCTH rOCyIapcTBa M 00eCTIeYeHUs IPaBOIOPSIKA.

11. MPHOCTAHOBJIEHUE, U3MEHEHHME, OJTHOCTOPOHHHI OTKA3 OT OKA3AHUA YCJIYT

11.1. AOoHeHT BmpaBe NOTPeOOBaTH NMPUOCTAHOBIICHUS OKa3aHUS eMy YCIyr B ciydae ciaud AOOHEHTOM B HaeM
(momHaem), apeHny (cybapeHIy) OMEIICHHsI, B KOTOPOM yYCTaHOBJIGHO OKOHEYHOE 00opyaoBaHne AOOHEHTa, Ha CPOK
JIEHCTBUS TOTOBOpa HaitmMa (TiotHaiimMa), aper bl (cybapeHnr). Oneparop NpHOCTaHABIMBAET okazanne AOOHEHTY Y Iy
HE I03/IHEE CIIEAYIOMEro pabovero AHS CO JHS PErucCTpalyy MMCbMEHHOTO 3asBJIeHHS AOOHEHTA O IPHOCTAHOBIICHHH.



Bo3oOHoBiieHne okazanus Yciyr npousBoautcs OnepaTopoM He mo3aHee 3 (Tpex) padodyux THEH Co THS PeTUCTPAInN
MMUCBMEHHOTO 3asBlIeHUs] AGOHEHTa 0 BO30OHOBJICHUH OKa3aHusl Y CIIyT. 3a BeCh MEPHO MPHOCTaHOBIeHU OnepaTtopoM
MOJKET B3MMAThC I1JIaTa, MPEIyCMOTPEHHAS IS TaKUX ciiydaeB aedcTyrommM TTIO 1ubo nmpeiickypanToM

11.2.  AOGOHEHT BIpaBe Ha YCIOBHUSX, YCTAHOBIECHHBIX J[oroBopoM M Hactosmmmu IlpaBuiaMu B OJHOCTOPOHHEM
HOPS/IKE OTKa3aThcsl OT YCIYT KaK B II€JIOM, TaK M B YaCTH OTACIBHON yCIIyI' NPH YCIOBHHU OIUIATHI MM NOHECEHHBIX
OmnepaTopoM pacxoJIOB IO OKa3aHUIO AOOHEHTY YCIIYT.

11.3.  Ilo naunmaruse Oneparopa JloroBop MoxeT OBITh PACTOPTHYT B OJJHOCTOPOHHEM IOPSIKE KaK B 1I€JIOM, TaK U
B YaCTH OTJENBHOW YCIYTH B CIy4ae He ycTpaHeHUs AOOHEHTOM HapymieHus ycinoBuii JloroBopa, Hactosmmx [TpaBmn
Wy TpeOoBaHMi IEHCTBYIOMIET0 3aKOHOIATEIFCTBA B TEUCHHE 6 MECSIIEB ¢ ATl momydeHnst A6oHenToM ot Omeparopa
YBEJOMJICHHS B TMCBMEHHOW (hOpMe 0 HAMEPEHUH NPUOCTAaHOBUTH OKa3aHUE yCIIyT 110 MPUYHMHE JaHHOTO HapyLICHUS.

11.4.  Omneparop Brnpase, INCbMEHHO yBeJIOMUB AOOHEHTa, B OJTHOCTOPOHHEM MOPSIKE OTKa3aThCst 0T JloroBopa Kak
B IIEJIOM, TaK U B 9aCTH OT/EJIBHOHN YCIYTH B CIIy4asX, IPEAYCMOTPEHHBIX 3aKOHOM, a TAKXKE€ B CITydasx:
- ecnii TexHUYecKasi BO3MOXKHOCTh OKa3aHUsl yCIIyT Oblila yTpadeHa Mocie Havyajaa OKa3aHHus Y CIyT;
- 3ampeTa OpraHoB YIPaBJICHHUS MHOTOKBAapTHPHBIM JIOMOM, B KOTOPOM AOOHEHTY OKa3bIBAIOTCS YCIIYI'H, Ha
JanbHEeHIIee pa3MeNeHne WIN SKCIUTyaTalliio B 3TOM JOMe ceTH cBsi3u Oneparopa;
- HOHYXJICHUS OPTaHOM YIPaBJICHNSI MHOTOKBapTHPHBIM ToMoM OriepaTopa BHOCHTH IUIATy 32 pa3MEIIECHHE CETH
CBSI3U B IaHHOM JIOME.



